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A Knowledge, Attitudes, and Practices (KAP) survey is a great tool for assessing the effectiveness of educational interventions such as 
a communication course. Below are ten questions designed for healthcare professionals to rate their own knowledge, attitudes, and 
practices regarding communication with neurodegenerative disease patients.  
These questions should be rated on a scale where 1 is 'very poor knowledge' and 10 is 'excellent knowledge'. 
 
      KNOWLEDGE 
 

1. Understanding of Neurodegenerative Diseases: How would you rate your current knowledge of the progression and symptoms of 
common neurodegenerative diseases (e.g., Dementia, Alzheimer’s, Parkinson’s)? 

 

1 2 3 4 5 6 7 8 9 10 

 
2. Communication Challenges: Rate your understanding of the unique communication challenges faced by patients with neurodegenerative 

diseases. 

1 2 3 4 5 6 7 8 9 10 

 
3. Cultural Sensitivity: How knowledgeable are you about the cultural aspects that influence communication with patients and their families 

in Sri Lanka? 

1 2 3 4 5 6 7 8 9 10 

 
4. Non-Verbal Communication: How would you rate your knowledge about the importance and interpretation of non-verbal cues in 

patients with neurodegenerative diseases? 

1 2 3 4 5 6 7 8 9 10 

 
5. Information Delivery: Rate your knowledge on strategies to effectively deliver complex medical information to patients with cognitive 

decline. 

1 2 3 4 5 6 7 8 9 10 
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ATTITUDE 
 

6. Patient-Centred Approach: How would you rate your level of agreement with the statement: "Patients with neurodegenerative diseases 
can actively participate in their own care decisions, given the right communication methods"? 

1 2 3 4 5 6 7 8 9 10 

 
7. Empathy and Compassion: How would you assess your level of empathy and compassion when communicating with neurodegenerative 

disease patients? 

1 2 3 4 5 6 7 8 9 10 

 

8. Importance of Family/Caregiver Involvement: Rate your attitude toward the involvement of family/caregivers in the communication 
process with neurodegenerative disease patients. 

1 2 3 4 5 6 7 8 9 10 

     

    PRACTISES 
9. Use of Communication Aids: How frequently do you use communication aids (visual aids, simplified language, etc.) to enhance 

understanding when communicating with patients who have neurodegenerative diseases? 

1 2 3 4 5 6 7 8 9 10 

 

10. Feedback and Adjustment: Rate your practice of seeking feedback on comprehension from neurodegenerative disease patients and 
adjusting your communication methods accordingly. 

1 2 3 4 5 6 7 8 9 10 

 

 
Each question targets a specific aspect of the healthcare professional’s KAP related to communication (Course nr. 6) with neurodegenerative 

disease patients. After completing the course, a follow-up KAP survey can help measure changes in these areas. 
(These questions can be made in a Microsoft forms format to facilitate easier data collection) 

 


